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The City of Castle Hills is a timeless community that evokes an engaging 
sense of quality, friendliness, and creativity in a contemporary setting, 
with homes and businesses nestled in nature’s beauty, conveniently 
located in the heart of America’s 7th largest city.
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ALL EMERGENCIES, EMT,  
FIRE & POLICE CALL 911

Non-emergency (210) 342-2341

Monthly Meetings
All meetings are held at  

City Hall unless otherwise posted.

City Council 
2nd Tuesdays, 6:30 p.m.

Architectural Review 
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1st Wednesday, 7:00 p.m. 
Upon Request

Board of Adjustment 
4th Monday, 5:30 p.m. 
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1st Tuesday, 6:30 p.m. 
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Crime Control  
& Prevention District 
3rd Monday, 5:30 p.m. 
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(Continued on page 3)

Happy Fall 
Neighbors!
This Summer went 
by VERY fast! At the 
City, your leadership 
has been moving 
nonstop to make sure 
that we continue to 

provide you with un-rivaled services! First 
up is the budget update!
Castle Hills Budget
This is always a difficult season for the 
City. All the departments come forward 
with their needs and wants. It us up to City 
Manager and Council to sift through that 
and determine what we can do with what 
we can afford. This budget season has been 
extra difficult due to a couple of other 
reasons. Primarily, the property values 
across Bexar County are slightly down 
this year. As property values go down, that 
means that we have less dollars to provide 
services. Make no mistake that your 
investment in your home in Castle Hills 
is safe as we are seeing fluctuations across 
the entire County. The other variable 
that is outside of our hands is healthcare 
insurance for City staff, which many of us 
have seen increases personally. 
Council’s objective has been to manage 
these adjustments with minimal impact, 
to you the resident. We are in a very 
fortunate place where we have made 
SUBSTANTIAL improvements all over 
the City before this point. The good news is 
that there is less expected small spending 
on streets and drainage because much of 
the improvements were completed with 
the borrowed dollars. That means that 
there will be less, surprise repairs and 
instead a regular loan repayment amount. 
The plus side is that you the resident get to 
see those benefits now.
Infrastructure Projects
Speaking of benefits, the good news is 
that we are already seeing return on our 
investment from the Carolwood Drainage 
project. The first weekend in September 
we had some steady rain and the system 
handled the water with ease, keeping all 
stormwater runoff underground. We will 
expect to see substantial completion on 
target with our estimated completion date 
of December 2025. 

Some residents have asked about the 
process of restoring their front yards. 
Please know that we will not start 
restoration until the project is almost 
100% done. This is designed so that we 
can avoid double work and leave your 
front yard how we found it. Once we get 
to that point, if you have any discrepancies 
please let know. Our hope is to make sure 
that homeowners are satisfied before we 
closeout the project.

Speaking of satisfaction, the City Manager 
and I were invited out to the Greater 
Harmony Hills Neighborhood Association 
meeting to share information about the 
drainage project. Councilwoman Dr. Sukh 
Kaur was present and we ran into our 
friend, former San Antonio Councilman 
and current Bexar County Judge Cruz 
Shaw at the association meeting 
The meeting was extremely 
productive. There was originally some 
misunderstanding amongst some San 
Antonio residents that the drainage project 
only benefited Castle Hills residents. As 
many of you all know, that is far from 
the truth, the project was designed to 
increase safety for anyone that drives on 
Lockhill Selma. In full transparency the 
conversation did raise some questions and 
concerns amongst San Antonio residents 
with respect the detention pond across 
Lockhill Selma. 
Through conversations the City of San 
Antonio asked if Castle Hills would 
be amenable to discussing some small 
changes for the pond. As a financial 
partner and neighbor, we said that we 
welcome a discussion. While these changes 
may delay pond completion, our objective 
is to make certain that any changes come 
at no financial impact to Castle Hills, that 
it does not delay the completion of the 
portion in Castle Hills, and that it doesn’t 
negatively impact the systems operation. 
We have shared our concerns, and we 

MESSAGE FROM 
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believe that we are all on the same page. 
For a project that many believed would be impossible due to 
the coordination and project cost, thank you for your support, 
trust, patience, and grace as we’ve worked to address this 
issue that has plagued the City of Castle Hills for nearly 20 
years. Thank you to City of San Antonio and Councilwoman 
Dr. Sukh Kaur for being such great partners on this project. 
We still have some work to go on the Manton project and 
drawings are nearly finalized for Krameria and Mimosa. 
Krameria and Mimosa will likely go out to bid in the Fall and 
we can slate a contractor to start in the beginning of the year. 
HALT System 
We have talked about the HALT system for a while now, it 
is with great pride to share that the units are now active! We 
met onsite with all Castle Hills Public Works, Police, and Fire, 
Bexar County, and the testing engineer. The systems work 
and they are now officially reporting to www.Bexarflood.org. 
You can go on their website and setup an alert to notify you 
if those crossings get to an unsafe point. This is especially 
helpful for first responders, going forward dispatch will be 
notified. If necessary, Castle Hills first responders or public 
works can put out barricades. 
As previously mentioned, this has been in the works for 
nearly 4 years. Former City Manager Rapelye and myself 
met with Former County Commissioner Trish DeBerry. This 
has had continued support of County Commissioner Grant 
Moody and the entire 
Commissioner’s court. 
Since this started, we have 
gone through the grant 
process through the Texas 
Division of Emergency 
Management. What we 
have now is 2 high water 
crossing signs that have 
built in smart technology 
at no cost to Castle Hills 
taxpayers. 
Code Enforcement
While we have made extraordinary progress on all things 
infrastructure, signage, branding, and the improvements at 
the Commons; one area that we continue to receive feedback 
on is Code Enforcement. Let’s start by agreeing that Code 
Enforcement requires some attention. Now that are almost 
past budget, we will be focusing our sights on overhauling 
how Castle Hills does code enforcement. 
From what you the residents have shared; it isn’t always clear 
what your code issue is or what your options are once you 
receive a notice. The hope here is to have the violations clearly 
identify the issue, let you know what your options are, and let 
you know what next steps could be going forward. 
It is personal belief that Code Enforcement isn’t about fining 
residents but rather serving as a gentle reminder about issues 
around our properties that we need to address. There should 
also be a reasonable amount of time for you the resident 
to find a professional to address the issue or wait till you 
have a day off work if you chose to do it yourself. For some 
properties that refuse to comply, the City will be exploring 

additional options. In some cases if there is no compliance, 
the City will address the issue and assess a fee to the owner of 
the property. There is no reason for our community to have 
to endure living next to a problem property.
Please keep in mind that all changes must be balanced by what 
we can legally do as a City. The State is extremely prescriptive 
in detailing certain components of the code enforcement 
process. Our objective is following that process but to provide 
more transparency for a more resident-centric experience. 
Most code compliance issues are resident generated and we 
are doing our best to investigate and process all paperwork. 
You are always welcomed to anonymously report issues for 
our Code Officer to investigate through the website. 
Lastly, with cooler weather approaching, we hope to see you 
out in the Commons for upcoming events. One of the fastest 
approaching outings is National Night Out on October 7th. 
If you are unfamiliar with NNO, people all over the City will 
host block parties in their front yard. This is an opportunity 
to get out and meet your neighbors in your immediate area. 
Please keep an eye on social media to find out which of your 
neighbors are having gatherings. As always, please let us 
know how we can be of service.

Yours in Service,
JR Treviño — Mayor
JTrevino@CastleHills-TX.Gov
210-559-5940

(Continued from page 3)

(Continued from page 2)
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Hello Castle Hills! ~ ¡Hola Castle Hills!

In June, the City began the fiscal year 2025-2026 budget 
process (budget year starts on October 1st and ends the 
following September 30th).  Several budget workshops have 
been held since then.  Adoption of the FY 2025-2026 budget 
is scheduled for Tuesday, September 9th; adoption of the tax 
rate is also scheduled for the same day.  

The proposed FY 25-26 budget totals $10,910,224 across all 
funds and is designed to address several identified budgetary 
issues.  The proposed General Fund budget is designed to 
reduce the fund balance by $41,129 so expenditures exceed 
revenue by this amount.  The General Fund revenues for 
the Fiscal Year 2025-2026 total $8,531,789, an increase of 
$168,070 or 2.01% from the adopted FY 2024-2025 total 
budgeted revenues.  The revenue increase is property taxes, 
court income, and the garbage fee; the majority of other 
revenue line-items are static or have decreases.  The General 
Fund total appropriations for the Fiscal Year 2025-2026 
are $8,572,918, an increase of $205,699 or 2.46% from the 
adopted FY 24-25 General Fund total appropriations.  The 
increases include salary and benefit cost increases, insured 
property insurance premiums, repairs to the Fire Station, 
etc.; inflation continues to impact the City’s operating costs.  

Due to the cost increase in providing garbage service, it is 
necessary to adjust the garbage fee effective November 1st.  
The garbage fee was increased by $3.50 ($27.50 to $31.00).  
Over the past four fiscal years (started in FY 20-21), the 
operational costs of the garbage service have exceeded the 
revenue, and the funding gap has widened every year since.  
Landfill costs and other operating costs have increased, but 
the greatest issue is staffing.  The City has relied on contract 
labor for the past several years in Public Works; this expense 
is creating much of the budgetary issue.  Employees with 
CDLs are in high demand area-wide, and the City has 
struggled to hire and retain these employees.  Greater efforts 
will be made this fiscal year to fully staff the Public Works 
Department to resolve this contract labor issue.  

The proposed budget is based on utilization of the 
voter-approval tax rate of $0.578846 per $100 assessed 
taxable value.  The property tax rate is comprised of two 
components: 1) maintenance and operations and 2) interest 
and sinking fund (debt service).  The proposed M&O tax 
rate is $0.515500 and the proposed I&S tax rate is $0.063346 
for a combined total of $0.578846 per $100 assessed taxable 
value.  The current tax rate is $0.540661 per $100 assessed 
taxable value.  Utilization of the voter-approval tax rate 
was necessary due to the budgetary issues identified by the 
budget officer.  

In 2019, the State Legislature approved Senate Bill 2 that 

MESSAGE FROM
THE CITY 
MANAGER
By Chris Duque, City Manager

made significant changes to property taxes.  Previously, the 
City discussed adopting a tax rate between the “effective 
tax rate” (the benchmark tax rate needed to raise the same 
amount of maintenance and operations property taxes 
on existing property as the previous year after taking into 
account changes in appraised values) and the “rollback 
tax rate” (the tax rate necessary to raise precisely 8% more 
maintenance and operations tax revenue as the year before 
after taking into account appraisal fluctuations).  Following 
SB2, the term “effective tax rate” has been changed to “no-
new-revenue tax rate” and “rollback tax rate” has been 
changed to “voter-approval tax rate.”  The “voter-approval 
tax rate” is calculated utilizing 3.5% instead of eight percent.  
Based upon information received from the Bexar County 
Appraisal District, the City’s certified taxable values from 
$917,451,304 to $892,834,946, a decrease of $24,616,358 
or 2.68%.  Tax rates and property values have an inverse 
relationship; when one decreases, the other increases.

Capital projects included in the proposed budget include 
street improvements ($550,000 allocated), the purchase of 
a new garbage truck, starting a five-year program to replace 
the self-contained breathing apparatus (SCBA) for the Fire 
Department, the bathroom/shower area remodeling of the 
Fire Station, and the implementation of a new in-car camera 
system for the Police Department.

Please save the date for several scheduled community events 
including NATIONAL NIGHT OUT on Tuesday, October 
7th, TRUNK-OR-TREAT on Saturday, October 25th (at 
Castle Hills Elementary School and the Commons), and 
LIGHTING OF THE LIGHTS on Sunday, November 30th 
(at the Commons).  

Finally, on September 1st, we celebrated Labor Day – an 
annual celebration of the achievements of the American 
workers.  I want to thank and recognize the employees of the 
City of Castle Hills; the men and women of this organization 
have done an amazing job in their performance of their 
duties and have shown a deep dedication for this community.  
THANK YOU.  And thank you to all workers!   

Please contact my Office with your concerns or questions; I 
can be contacted at cduque@castlehills-tx.gov or (210) 293-
9673.   
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Castle Hills Friends and Neighbors,
By the time this Reporter is in your mailbox, the Castle 
Hills budget will be complete. Each year, the City Council 
works carefully to balance the needs of our city with the 
responsibility of being good stewards of your tax dollars.
This year, Bexar County property valuations decreased across 
the board. While that may sound like it should automatically 
result in lower taxes, it also means the city would collect 
significantly less revenue to maintain the services we all 
depend on—police and fire protection, street maintenance, 
and day-to-day city operations. To ensure that Castle Hills 
continues to thrive, the council is poised to approve a small 
increase in the tax rate. Budget discussions are never just 
about numbers—they’re about our values and priorities. 
The majority of our budget is for our people: our police, 
firefighters, dispatch officers, public works department, and 
our city staff. 
On an exciting note, 2026 will mark Castle Hills’ 75th 
anniversary, a true milestone for our city. Planning is already 
underway to celebrate this moment in style. From honoring 
our history to imagining what the next 75 years can look 
like, this is a chance for all of us to come together and shape 
the story of our community. We are still looking for family 
stories and history, historical photos, and volunteers to help 
put together the story for the community.  Please reach out 
to Councilman May, Judy Crawford, or myself if you have 
talents or information to share. 
Castle Hills will be celebrating National Night Out on 
October 7, 2025. Consider hosting a block party for your 
neighbors, or attend parties around the city to meet some 
new neighbors. Make sure you wave at and thank our police 
officers, who will be out meeting as many residents as 
possible. As always, I welcome your thoughts and questions. 
Let’s keep the conversation going—your voice matters in 
shaping our city..

Beth Daines — bdaines@castlehills-tx.gov / 210-827-7222

MESSAGE FROM
Beth Daines , Alderman Place 5, 
CITY OF CASTLE HILLS
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CASTLE HILLS 
FIRE DEPT.
By Chief Jim Ladewig

Cooking and heating are the leading causes of home fires and 
fire injuries, and winter months are the peak time for fire-
related incidents. 
Minimize Your Risks
When cooking, make fire safety a priority by keeping these tips 
in mind:
•	 Stay in the kitchen while you are frying, grilling, boiling or 

broiling food
•	 When simmering, baking or roasting, check the food 

regularly, remain in the kitchen while cooking and use a 
timer

•	 Keep anything that can catch fire away from your stovetop
Heating is the second leading cause of home fires. Follow these 
tips:
•	 Keep all flammables, like paper, clothing, bedding, drapes 

or rugs, at least 3 feet from a space heater, stove or fireplace
•	 Never leave portable heaters and fireplaces unattended; turn 

off heaters and make sure fireplace embers are extinguished 
before leaving the room

•	 If you must use a space heater, place it on a level, 
nonflammable surface, like ceramic tile, not on a rug or 
carpet

•	 Keep children and pets away from space heaters
•	 When buying a space heater, look for models that shut off 

automatically if the heater falls over
Other precautions:
•	 Check all cords and replace any that are frayed or have bare 

wires
•	 Switch to flameless candles
•	 Keep matches and lighters high and out of children’s reach 

in a locked cabinet
Working Smoke Alarms Are a Must
About three out of five fire deaths happen in homes without 
working smoke alarms. Smoke alarms are a key part of a home 
fire escape plan providing early warning to reduce your risk 
of dying in a fire. The National Fire Protection Association 
recommends you:
•	 Install smoke alarms on every level of your home, inside 

bedrooms and outside sleeping areas on the ceiling or high 
on the wall

•	 Keep smoke alarms away from the kitchen, at least 10 feet 
from the stove, to reduce false alarms

•	 Test smoke alarms monthly
•	 Replace batteries in your smoke alarm and carbon 

monoxide detector annually
•	 Replace smoke alarms that are 10 or more years old
Make an Escape Plan
One home structure fire is reported every 88 seconds, according 
to Injury Facts. Once the smoke alarm sounds, a fire can spread 

quickly, leaving only a minute or two to escape. That's why it's so 
important to have a home escape plan. Start by drawing a map 
for your home and follow these guidelines:
•	 Plan two ways to escape from each room
•	 Make sure all doors and windows leading outside open 

easily
•	 Identify secondary routes: a window onto an adjacent roof 

or a collapsible ladder from a second floor window
•	 If you live in a multi-story building, plan to use the stairs – 

never the elevator
•	 Designate an outside meeting place a safe distance from the 

house
Practice Your Plan
•	 Practice getting out with eyes closed, crawling low to the 

floor and keeping your mouth covered
•	 Practice closing doors behind you
•	 Practice how to “stop, drop and roll” if your clothes catch 

on fire
•	 Practice testing door handles to see if they are hot before 

opening them
•	 Teach children never to hide and how to escape on their 

own in case you can’t help them
When and How to Use Fire Extinguisher
Always put your safety first; if you are not confident in your 
ability to use a fire extinguisher, get out and call 9-1-1. The 
American Red Cross cautions you to evaluate the situation and 
ensure:
•	 Everyone has left or is leaving the home
•	 The fire department has been called
•	 The fire is small, not spreading, and there is not much 

smoke
•	 Your back is to an exit you can use quickly
Remember the acronym PASS:
Pull the pin.
Aim low at the base of the fire.
Squeeze the handle slowly.
Sweep the nozzle side to side.
Stay Safe,
Fire Chief Jim Ladewig

INDEPENDENT LIVING  •  ASSISTED LIVING  •  HEALTH CARE  •  SKILLED NURSING  •  REHABILITATION

The Army Residence Community
7400 Crestway, San Antonio, TX 78239
The ARC welcomes all honorably retired or discharged veterans from all branches 
of service, as well as all honorably retired or separated civilian federal employees 
to include spouses and surviving spouses, who are at least 62 years of age.

Live the Lifestyle 
You’ve Earned
at the ARC
Experience the maintenance-free, 
resort-style living you’ve earned. Your 
new friends are waiting to meet you.

Tour your new home today!

(210) 646-5315

armyresidence.com
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MESSAGE FROM
COUNCIL MEMBER, PLACE 2 
Denise Haley
dhaley@castlehills-tx.org

Hello, Castle Hills,
Community life in our city is in full swing, with students going 
back to school, our Woman’s Club and Garden Club beginning 
their club years in September, and the Castle Hills Community 
Organization continuing to have fun events at the Commons. 
Our community groups are a big reason people Love it … Here 
in Castle Hills.

Another big reason to Love it … Here in Castle Hills are the 
many (nearly 50) places to eat and drink in our city. Restaurants 
featuring international cuisine as well as All-American 
favorites, coffee shops, breakfast/lunch spots, afternoon “happy 
hour” specials, sweet treats, aguas frescas and fruit cups, Cuban 
groceries, and smoothies are all right here within our city limits. 

Mike Sutter, San Antonio Express-News restaurant columnist, 
recently wrote a great article about all our “city within a city” 
and the variety of restaurants in our city as he described his Top 
10 restaurants. I’m pretty sure he had a tough time choosing 
his “Top 10” list, and I’m also pretty sure he didn’t know that 
we have been planning a city-wide event for November 4-8 
featuring all that our city has to offer that we’ re calling the 
Passport to Flavor:Castle Hills Restaurants World Tour 2025, 
hosted by the Castle Hills Economic Development Committee 
and the Castle Hills LOVE IT … HERE. Team.

Thanks to Economic Development Committee (EDC) members 
Liana Puente and Sal Garza, Lori Anderson and Palmira 
Arellano, all of whom have marketing and Public Relations 
backgrounds and expertise; Chef John Russ at Clementine, 
who also serves on the EDC; and Tammy Calton, IBC Branch 
Manager and huge supporter of our city, for their help putting 
this together. As this article goes to press, our establishments 
are being signed up to participate (so far, everyone is excited 
about being part of the Tour) and the Passports with a “World 
Map” and places for stamps will be available at City Hall and 
IBC Bank beginning in mid-October and at the “tour stops” in 
November.  Passports with at least three stamps can be returned 
to City Hall or IBC Bank to be included in a gift certificate prize 
drawing for $200 to the winner’s choice of tour stops. 

Along with the Passport, a restaurant directory will be prepared 
similar to a Visitor’s Guide at a convention that will include all 
of our food and drink establishments. This will be available on 
our website, posted on social media, and distributed to offices 
throughout our city and as well as nearby office buildings. 
Our goal is to spread the word everywhere about our culinary 
community and with the idea to “Look at ALL THIS!” and 
invite people to come and enjoy, and while we’re at it, how we 
LOVE IT … HERE. in Castle Hills.
And, because we are continuing to raise awareness of the brand 
evolution project, we will fund the materials cost of this project 
(participation flyers and sign-up sheets, posters, passports, 
passport stamps, etc.)  from contributions of our corporate 
citizens and residents last year to the Branding Fund. Thank 
you again to those supporters who invested in the vitality of 

our community in amounts from $100 to $5,000. 

This is going to be such a fun event, and a terrific way to 
introduce (and re-introduce) our culinary community to the 
wider community and through social media and publicity, 
all over the world. Where else can someone travel the world 
and never leave a 2-1/2 square mile city? Only in Castle Hills! 
Beyond a fun event, though, I think about the opportunity 
for the people who own, manage and work in those nearly-50 
businesses and provide all that variety of food and drink to 
have new customers and more business. And THAT’s exciting! 
Mark your calendars for November 4-8 and join in the fun and 
be sure and let people know you’re a “local tourist” and live in 
Castle Hills. The Tour won’t be the same without you!

One last thing. My mother, Jo Reasonover, who was my next-
door neighbor for six years, died in July at age 96. She lived a big, 
full life and I’m grateful for her. Her other next door neighbors, 
the Bustamante’s, couldn’t have been better neighbors to her, 
and I’m grateful for them, too, and for the support and love 
I have received from so many in our community. Thank you.

And so, once again …  Move over, Go Spurs Go! 
We’ve got LOVE IT … HERE in Castle Hills, where there truly 

is so much to love and where community always matters. 
See you on the World Tour! How about Japan, China, 

Afghanistan, Greece, Thailand, South America, Korea, the 
Middle East, Ukraine, several regions of Mexico, Cuba, or 

back in the USA? Grab your passport and let’s go!  
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Tour Dates: November 4-8, 2025, Tuesday-Saturday
Location: Restaurants and Sweets/Treats/Drinks 
Establishments in the City of Castle Hills
Hosted by: Castle Hills Economic Development Committee 
and the Castle Hills “LOVE IT … HERE.” Team
Your establishment will be promoted on social media, 
the City of Castle Hills website, in the Castle Hills 
Reporter, and through publicity generated about the 
event, which is already on Facebook, with details and 
materials to follow.
We will supply the Passports, a Passport Stamp, an 8-1/2” 
x 11” sign for window display, and a LOVE IT … HERE. 
window cling decal.
Your participation is simple, and easy!
•	 Sign up to be listed on our “Passport World Tour” Map 

(see attached sheet)
•	 Choose a simple, fun way to invite guests to your 

business – something that works with what you already 
do, maybe calling it your “Passport” or “LOVE IT … 
HERE.”  Special

•	 Welcome your guests who visit and enjoy a meal, 
dessert or drink, and have their 

•	 passports stamped
•	 Answer a follow-up survey on how things went and 

how we can make it even better 
Your restaurant or sweets/treats/drinks establishment is a 
big reason the word is out that we LOVE IT … HERE. in 
Castle Hills, and we want to spread the word throughout 
our area and all over the world!  We look forward to having 
all of our culinary community in the spotlight during this 
fun event with a special “Taste of Castle Hills” vibe.

Call or email event coordinator Denise Haley, (210) 416-
0941 or dhaley@castlehills-tx.gov, with questions.



City of Castle HillsSeptember/ October 2025

9

IV THERAPY, PEPTIDES, MEDICAL WEIGHT LOSS: GLP-1, SEMAGLUTIDE, TIRZEPATIDE
FEEL YOUR BEST

www.saivcenter.com
Located at Park North at Blanco and 410

842 Northwest Loop 410 #111, San Antonio, TX 78216

VITAMIN INJECTIONS AND OVER 30 IV PROTOCOLS INCLUDING CUSTOM TAILORED
FUNCTIONAL PROTOCOLS, CHELATION THERAPY,  HIGH DOSE VITAMIN C,

NAD+ IV, INJECTION AND NASAL SPRAYS AVAILABLE!

PEPTIDE THERAPY INCLUDING
Thymosin Alpha 1
GLP-1
Semaglutide, Tirzepatide
5-Amino-1MQ
And many more

Glutathione
Sermorelin

Ipamorelin
CJC-1295 / Ipamorelin
Tesamorelin
PT-141 / Sexual Health
BPC 157 / Healing & gut health
TB4 / Healing

Kelly Morales, MD Brian Salmon, Clinical Director

IV Therapy & Vitamin
Injections

Starting at

$69

10%OFF

IV
HYDRATION

(210) 999-5256
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WHAT: City of Castle Hills will provide two dumpsters behind City Hall for a bulk drop-off 
WHEN: Saturday, November 8, 2025 from 9:00 a.m. - 11:00 p.m. Please provide proof of address 
(i.e., utility bill or driver's license)
WHERE: 209 Lemonwood Dr. (City team will be on-site to assist) 

BULK DROP-OFF! RESIDENTIAL USE ONLY!

Accepted Materials: 
Shrubs/Tree Branches/Woody Vines/Other Herbaceous & Woody Plants

BBQ Grills (without compressed gas tanks) 
Carpeting

Furniture Mattresses Toilets
Water Heaters

Appliances **** Refrigerators, Freezers and A/C Window Units will be 
collected only if the refrigerant has been removed and the appliance is 

tagged and certified, indicating removal of the refrigerant ****

Help Keep Your 
Neighborhood 

Beautiful!

Materials NOT Accepted: 
Household Trash

Hazardous Materials (paints, household cleaners)
Compressed Gas Tanks/ Tires/ Batteries/ Medical Waste

Appliances with refrigerant that has not been removed and certified
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Carolwood & Manton 
Roadway & Drainage Improvements Project Update

(as of August 31, 2025)

CONTRACTOR: D PLATA CONSTRUCTION
PROJECT ENGINEER: ARDURRA GROUP, INC.
FUNDED BY: CITY OF CASTLE HILLS, CITY OF SAN ANTONIO, SAWS, AND BEXAR COUNTY

Progress Report:
•	 Contractor has begun the road work on Carolwood; a second coat of asphalt will be completed next week; the contractor will also 

work on the curbs and driveways on Carolwood;
•	 Contractor has completed the water main work on Lockhill-Selma and has nearly completed the sewer main work with testing still 

being conducted on the sewer main work;
•	 The full closure of Lockhill-Selma at Carolwood was scheduled for completion at the end of August; the contractor did not meet 

this milestone.  The City has given direction to the contractor that the full closure of Lockhill-Selma at Carolwood needs to be 
ended as soon as possible; a partial re-opening while construction is not underway (after hours and on weekends) with proper 
safety signage, etc. has been suggested;

•	 The necessary work on the channel/pond area on the City of San Antonio property was ordered stopped by the City of San Antonio 
to allow for the re-design of the channel/pond area.  The City of Castle Hills expressed the need to ensure there are no negative 
impacts from the re-design, namely no greater potential of water flowing across the street.  The City of San Antonio will be paying 
for the re-design of the channel/pond area;

•	 The roadway work on Manton should begin in late September (weather-permitting).  The roadway construction will take 2-3 
months to complete;

•	 Substantial completion of the project remains scheduled for early January 2026; at this time, the additional work on the project 
due to the re-design of the channel/pond area would impact construction in the City of San Antonio with the work in Castle Hills 
completed by January 2026;

•	 Prior to closeout of the project, a punch-list will be completed; any damages to property due to construction would be addressed 
at that time; however, any damages should be reported as they occur to ensure proper documentation.

For more information or to report an issue, please contact the City Manager’s Office at (210) 293-9673 or cduque@castlehills-tx.gov.  
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